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(54) RESPONDER AND RESPONDING METHOD 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a 
responder and a responding method in which 
individual user can designate a responding method 
in order to enhance attention to an important 
response and only a desired user can respond 
while avoiding undesired responses. 
SOLUTION: The responder comprises a section 
75 where individual user freely designates a 
responding method, including intention to respond 
to an error status in a printer, content of 
response, media for response, address of 
response and timing of response, a section 71 for 
acquiring an error status, a section 72 for 
selecting a responding method designated for an 
acquired status, a section 73 for generating 
response information based on a selected content 
of response, and a section 74 for delivering 
generated response information to a selected 
address at a selected timing through a selected 
medium. 
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